
 Transferring Your Money (ACH) 

Setting Up – Online Banking 
You will use the Classic Transfers page to add an external account.  The Online Banking system 
will send 2 micro-deposits that must be confirmed before your other account is linked and 
available for transfers. It can take one to two business days for the trial deposits to post to your 
other account. 

 

To set up ACH origination, you will select “at another bank” in Add Account box. 

 

 

 

 

 

 

 

You can transfer to a Checking, 
Savings or Loan account at your 
other bank or credit union. 
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You will be asked to verify your identity for your security.  You can choose to receive a 
verification code via email or to answer your account security questions.   

To select, please click on your preferred verification method.  

 

 

 

 

 

 

 

 

 

 

 

 

 

You will be reminded to confirm your pending external account link upon signing into the 
system.   
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You will be taken to the Accounts page in the Settings area.  To confirm, click “Confirm” and 
enter the two micro-deposited amounts sent to your other account. 

Once confirmed, your other account will appear in your “to” account list with the           symbol.  

  

 

 

 

 

 

 

 

Setting Up – Mobile  
 
In the Transfers screen, click Add Account. 

 
 
 
Click on External Account. 
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External account information needs to be entered, click Continue. 

 
 

You will be asked to verify your identity for your security.  You can choose to receive a 
verification code via email or to answer your account security questions.  
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The following message pops up: 

 

In Settings, click on Accounts.  
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Cancelling a transfer 
You can cancel transfers by going into Scheduled Transfers. Once a transfer leaves Scheduled 
Transfers and goes into the Transfer History, it cannot be cancelled. You can always transfer 
the money back from your other account if the transfer was done in error and you were unable 
to cancel it in time. 

 

 


