Transferring Your Money (ACH)

Setting Up - Online Banking

You will use the Classic Transfers page to add an external account. The Online Banking system
will send 2 micro-deposits that must be confirmed before your other account is linked and
available for transfers. It can take one to two business days for the trial deposits to post to your

other account.

To set up ACH origination, you will select “at another bank” in Add Account box.

Transfers

Quuick Classic

Transfer Details

Y
‘ From Account *
JDGET

To Account *

Amiount *
&
SANINGS Date
Frequency
Reason

Scheduled

Transfer Confirmation 0
From Account Mone Selected
Te Account Mone Selected

0 Add Account

Amount $0.00
at Arlington
Community Federal .00
Credit Union Ocours One Time
at another bank On Today
- Reason
One Time

Add Account at another bank

Account Type

Checking

r
Routing Number 8 digits

ount Number

You can transfer to a Checking,
Savings or Loan account at your
other bank or credit union.

Confinm Account Number

Nickname

e




Transferring Your Money (ACH)

You will be asked to verify your identity for your security. You can choose to receive a
verification code via email or to answer your account security questions.

To select, please click on your preferred verification method.

Verification Needed

Please verify your identity before completing this
action.

@ Q

Email Questions

The verification code will be emailed fo
KPL=+=mARLINGTONCU.ORG.

Cancel

Verification Needed

Please verify your identity before complefing this
action.

@ Q

Email GQuestions

Please answer the questions below so we can verify your
dentity.

In what city or town was your first job?

How long does it take you to get o work?

Answer

Cancel

You will be reminded to confirm your pending external account link upon signing into the

system.

Confirm

Confirm trial deposits to finish linking extemnal sccounts

‘ i; You have 1 pending external account



Transferring Your Money (ACH)

You will be taken to the Accounts page in the Settings area. To confirm, click “Confirm” and
enter the two micro-deposited amounts sent to your other account.

Once confirmed, your other account will appear in your “to” account list with the symbol.

ACH Accounts
Confirm Trial Deposits

As a security measure, we sent two ransactions of different amounts to
- account # I st JUSTICE FEDERAL CREDIT UNION. It may
P s take UD to three business days for those transactions to appear in your Confirm Edit Delete
ACH Checking —***  _ooom

WWe ask you to confirm the transaction amounts to ensure you're the owner of B8
this JUSTICE FEDERAL CREDIT UNION sccount.

First Deposit * I

Second Deposit *

Cancel ‘Confim

Setting Up - Mobile

In the Transfers screen, click Add Account.

all ATAT = 2:38 PM @ 8% o -

p— Transfers Add Account

Transfer Funds Activity

Click on External Account.

all ATAT = 2:39 PM

<« Add Account

Internal Account External Account




Transferring Your Money (ACH)

External account information needs to be entered, click Continue.

al ATAT F 2:39 PM @ v @ % 81% ==
= Add Account

Internal accounts are within your current Financial Institution,

External accounts exist outside of your Financial Institution
ACCOUNT TYPE
Checking N

ROUTING NUMBER @

9 digits

ACCOUNT NUMBER @

CONFIRM ACCOUNT NUMBER

NICKNAME

You will be asked to verify your identity for your security. You can choose to receive a
verification code via email or to answer your account security questions.



i Transferring Your Money (ACH)

2:44 PM

Add Account

Verification Needed

Please verify your identity before completing this action

@ or o

Email

The verification code will be emailed to
CCS*erts mGMAIL.COM

Send Code

The following message pops up:
ull ATAT = 2:57 PM @ < @ % 78% ==

Transfers Add Account

Transfer Funds Activity

As a security measure, you cannot transfer funds to
or from this account until it has been confirmed.

We will send two (2) deposit transactions to this

account.
It may take up to three business days to appear in the

transaction history.
Go to Settings and click on the Accounts tab to

confirm the external account.

In Settings, click on Accounts.

ul ATAT = 3:06 PM

= Settings

TR CARLA I
] *
—

Accounts




Transferring Your Money (ACH)

3:07 PM

Accounts

i"‘ You have 1 pending external accounts

Confirm your trial deposits.

nav
I y Confirm
seovos S

Cancelling a transfer

You can cancel transfers by going into Scheduled Transfers. Once a transfer leaves Scheduled
Transfers and goes into the Transfer History, it cannot be cancelled. You can always transfer
the money back from your other account if the transfer was done in error and you were unable
to cancel it in time.

Scheduled Transfers Show Search

FEB [ CARLA CHECKING — NN $1.00 One Time
02 I navy — @, - 57 Started on 02/02/2018 Eait
D REASON: test

Edit

Amount * 1.00

From Account | CARLA CHECKING — [
To Account | navy — =

Start Date

Reason

test ]

@ Cancel Transfer b




